Nuclear Operating Company

South Texas Project Electric Generating Station 0. Box 289 Wadsworth, Texas 77483 AAAN-

November 8, 2004

City of Arlington

River Legacy Living Science Center
703 NW Green Oaks Blvd.
Arlington, TX 76006

Science Center Staff,

It has come to my attention you are considering utilizing M. Kaser & Associates, Inc. (MKA) for an
upcoming display project.

We have had the pleasure of working with Matt Kaser's organization since 1992. During this time, he has
designed and produced several projects for our Frank T. Harrison, Jr. Visitor Center. This included an
interactive computer video film collection and a fully animated model of the nuclear fuel cycle. The
model, which featured two joystick operated cranes, was by far children's favorite (and many adults too).
By using the joysticks, the children were able to get a hands-on understanding of the technology and
science in a fun and easy to comprehend manner.

Since installation these displays have been near flawless. Each and every display has stood up extremely
well to the rugged abuse by thousands of visitors and school groups. In addition, MKA has always been

readily available when questions or issues did arise.

I highly recommend MKA to any organization considering his services.

egards,

Sheila Ormand

Public Affairs Coordinator
361.972.7521
361.972.8050 (fax)
sormand{@stpegs.com




